9 KAAVLEW

MEAWLHNHCKRA KAMHHUEKR

HoroBop ny6nn4HoN ochepTbl MO OKa3aHUIO KOHCYNbTaLMOHHbIX YCIyr B 0611acTU NCUXONorum

1. O6wwue nonoxeHus

1.1. Hactoswun gokymeHT aBnsieTcs oduumnanbHbiM npeanoxenunem (Mybnuyxbin Jorosop OdepTa)
000 «Kapyuen» (MHH 7816069955, OIPH 1157847010914), wumeHyemoe B AarbHeunwweM
«McnonHntenb», agpecoBaHHbIM IOOOMY (pM3MYECKOMY WMNU OPUANYECKOMY NMUy, B AarnbHenlem
umeHyemomy «KnmeHT», corrmacuBlleMYCs C YCMOBUSIMM HacToswwen nybnuvHon odepTbl, nytem ee
nonHoro u 6e30roBopoYHOro akuenta. AkuenT odepTbl PaBHOCUIEH 3akIIOYEHUIO A0oroBopa Ha
YCIOBUsIX, U3NOXeHHbIX B odepTe, a VicnonHutene n KnueHt coBmecTHO — cTaHoBATCA CTOpoHamu
HacToswero gorosopa. McnomHuTenb, B nuue reHepanbHoro Aaumpektopa ConomoHoBa [OmuTpus
BuktopoBuya, OencTBYylOLEN Ha OCHOBaHWWM YcTaBa, nybnukyet [yonuuyHyto odepTy 00 okaszaHuum
KOHCYMbTaUMOHHBIX ycnyr B obnacty NcMxonoruu, npeacTaBfeHHbIX Ha oduumanbHOM MHTEPHET-CanTe
McnonHutens www.kaducei.ru
1.2. KnueHT 06a3aH NOMHOCTBIO 03HAKOMUTBLCSA C HACTOALMM [JOroBOPOM U NPENCKYPaHTOM YCryr [0
MOMeHTa nonyyeHus ycnyr uvepe3d Cawt Wcnonuutens. BHumaTenbHO npoyutanmTe TEKCT OaHHOM
ny6nunyHon odepTbl U ecnn Bbl He cornacHbl ¢ kKakum-nnbo nyHkTom odepThl, icnonHutens npegnaraet
Bam oTkasaTbCsa OT MCNONb30BaHUS YCNYr.
1.3. B cootBetctBMM co cTaTtben 437 [paxpgaHckoro Kogekca Poccwuiickon Pepepaumm gaHHbIN
AOKYMEHT saBnseTca nybnmyHom odepTton, M B Crnydae MpUHATUS W3MOXKEHHbIX HUXe YCrnoBWUA
dusmdeckoe unu tpuanyeckoe nuuo, npomsBodsLlee akuenT 3ToW odepTbl, OcywecTBnsgeT onnaTy
Yenyr cnonHntensa B COOTBETCTBMM C yCroBusSMY Hactosiwero [lorosopa. B cooTBeTcTBUM C NMyHKTOM 3
ctatbn 438 K P®, onnata Ycnyr WcnonHutensa sasnseTcs akuentom odepTbl, YTO cuuTaeTcs
paBHOCUMbHLIM 3aknoveHuio [loroBopa Ha yCnoBusX, U3NOXEHHbIX B odepTe.
1.4. MonHbIM 1 6e30roBOPOYHBIM MPUHATMEM (AKLENTOM) YCIOBUIA HacTosLEen nyonMyHowm odepTbl
cumTaeTtcs ocyuecteneHne KnmeHTom ogHoro U3 cnegyowmx 4encTBUi:

e  BbINOMHEHUNA perncTtpaumm Ha Cante NcnonHutens;

e oTnpaska McnonHuTento 3asiBKN Ha KOHCYNbTaLMIo;

e oTnpaska Bonpoca NcnonHuTento ¢ uenbio nonydnts KoHcynbTauuio.

e onnata nbdon Ycnyrm NcnonHurens.

1.5. B HacTosilleln ogepTe, ecrnn KOHTEKCT He TpebyeT MHOro, HUWXenpuBedeHHble TEPMUHbI UMeloT
cregytoLme 3Ha4YeHus:

1.6. «OdpepTa» — nybnuMyHoe npensnioxeHne McrnonHutens, agpecoBaHHOe MoGoMy (U3MYecKoMy
mvuy (rpakgaHuHy) Unu IpuanYeckoMy nuLy, 3aKMniouyuTb C HUM [OTOBOP OKasaHua ycnyr (aanee —
«[JoroBop») Ha CyLLeCTBYIOLMX YCNOBUAX, CoAepKalmxcsa B [loroBope, BKIOYas BCE ero NpunoXeHus.
1.7. «KnueHT» — domanyeckoe WNM OpUOMYECKOE NULIO, U3bSBMBLUEE XeflaHne BOCMOoNb30BaTbCA
ycnyramy 1 3aknioumslee ¢ WcnonHutenem [oroBop Ha YCMOBUSAX, COAEPXALUMXCSA B HaCTOSALLEN

odheprTe.
1.8. «AkuenT» — nonHoe 1 6e3oroBopoyvHoe NpuHsaTue KnneHtom ycrosuii [jorosopa.
1.9. «Ycnyru» — nopg ycrnyramm noHuMaeTcsa okasanue Cneumanuctamn Mcnonuutens KnuneHTy

nnaTHbIX YCNYr, BblpaXatoLMXCs B MPOBEAEHNM NNATHbIX KOHCYIbTaUWUn, 3aHATUIA, N3 Yicna BblOpaHHbIX
KnueHntom Ycnyr.

1.10. «[llcuxonorMyeckas KoHcynbTauusi» — dopma pabotel Mcnonuutens. lNop KoHcynbraumen
NMOHMMAaeTCA €OUHOBPEMEHHbIN aKT okasdaHus KnueHTy ycnyr, BblpaXalLwmxca B NPOBEAEHUMN MIATHbIX
KOHCynbTaumn no 3asiBke KnueHta cornacHo Pacnucanus MNpuemos. Cnocob nposeaeHns KoHcynbTaumim
«OHJ1aMH-KOHCYNbTaUUNy, MHbIX YCNyr, KpOMe ykasaHHoro McnonHutens He npegocTtasBnseT. [NepeyeHb
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OKas3blBaeMbIX KOHCYIbTaUMOHHbLIX YCnyr npuBeneH B MNPUINOXeHUn, dBnaronmca HeoTbeMemMon

YyacTblo HacTosLwen odepThl.

1.11. WcnonHuTenb MMeeT npaBo B 060N MOMEHT M3MeHATb [penckypaHT M ycrnoBusi HacTosILLEN
ny6nvyHon odpepTbl B OAHOCTOPOHHEM Mopsiake 0e3 npeaBapUTENbHOrO cornacoBaHus ¢ KnveHTowm,
obecrneunBass npy 3TOM MNyOnMKaUUIO WM3MEHEHHLIX YCINOBUA Ha VIHTEepHeT-pecypce MO afpecy:
www.kaducei.ru , He MeHee YeM 3a OAWH AEeHb OO0 UX BBOJA B IENCTBUE.

2. MNpepmeT poroBopa

2.1. UcnonHutenb okasbiBaeT YCnyrn MCUXONOrMYECKOro KOHCYNbTUPOBaHUS B COOTBETCTBUMM C
nepeyHem Ycnyr n 4eNCTBYHOLLUM NPENCKYPaHTOM LieH, aansaiowmmcs MNpunoxeHnem Ne 1 k HacToswemy
Horosopy, n ony6nMKoBaHHOMY Ha UHTEPHET-canTe VicnonHuTens.

2.2. Ycnyrn ncuxonormyeckoro KOHCYNbTUPOBaHMSA OkasbiBaloTcs KnueHTy oO4HO, 4vepe3 cuctemy
Skype, no B3anmHomy cornacuo CTOpPOH.

2.3. KnueHT npousBoguT onmaTy U nomnyyaeT YCnyrm B COOTBETCTBUM C YCMOBUSMW HaCTOALLErO
[orosopa.

3. TlMoarBepxpeHUA v 3aBepeHUsi, cornacus, rapaHTum

3.1 Kaxxgas n3 CtopoH 3aBepsieT v nopreepxaaet gpyron CtopoHe, 4To CTOPOHbI MMEKT BCe
Hagnexawe odOopMIeHHbIE MpaBa, MOMHOMOYUS W ofJobpeHus, Heobxogumble ANS NPUHATUS 1
ucnonHeHns obasaTensCcTs, NPeayCMOTPEHHbIX HacToAWwmum [JJoroBopom.

3.2, 3a VCKNIoYeHNeM rapaHTui, NPSMO yKa3aHHbIX B TekcTe nybnuyHon odepThl, VicnonHutens He
NpeaocTaBnsieT HUKAKMX WHbIX MPsIMbIX UMW NOApa3yMeBaeMblX rapaHtui no [oroBopy v npsmo
OTKa3bIlBaeTCs OT KaKMX-NMOO rapaHTUn Nnu yCnoBun COOTBETCTBUS OKa3aHHbIX VicnonHutenem KnneHTy.
3.3. 3akntoyas HacToswwmn [loroeop, KnueHT noateepxaaeT, YTo:

e O3HaKomsieH u obnagaeT cnegywwen nHdopmauven o McnonHutene: HaMMeHoBaHUe
Wcnonuutensa, agpec MecTa HaxoXOEeHus, BuAbl [OEATEeNbHOCTWU, OKa3blBaemble
McnonHutenew;

e yKasan JocToBepHble AaHHble O cebe;

e 3akniovaet [oroBop [OBPOBONBHO, NMPU 3TOM MOMHOCTLIO O3HAKOMWIICH C YCIOBUAMMU
nyénuyHo odhepThbl; NOHMMaeT npeaMeT nybnuyHo odepTbl M Opuandeckue
NnocrneacTBUs, KOTOPbIE MOMYT BO3HMKHYTb B pamKax UcnonHeHus orosopa;

3.4. KnueHT cornawaertca M NpU3HAET, 4YTO [OENCTBMS, COBEPLUEHHBIE C WCMOMb30BaHMEM
ayTeHTUMUKALUMOHHBIX  AaHHbIX (florMHa W Napons) MopoX4awT  opuanyeckMe MnocrneacTeus,
aHanormyHble UCNonb30BaHNIO COBCTBEHHOPYYHbIX MOANNCEN.

3.5. VicnonHuTenb He rapaHTUpyeT OTCYTCTBUE HEMOMNaAokK 1 owmnbok B pabote Cawnra.

4.  OcdchopmneHue 3asBKU

4.1. OdopmneHue 3asnBku ocywectenaetca KnueHtom yepes NHTepHeT-cant www.kaducei.ru

4.2 Mpn odopmneHmn 3asaBkn Ha MHTepHeT-cante UcnonHutens KnueHT o6a3yetcs npegocTaBuTb

cnegyloLyo MHopmauuio o cebe:

damunuio, Ums, OTyecTBO

Mon

[aTa poxaeHuns

Afpec npoxuneaHus;

AOpec 3neKkTPOHHOW MOYThI;
KoHTaKTHbI TenedoH (MOBUNBHBIN).

4.3. Mpn odopmneHnn 3asskm 4eped AamuHuctpatopa KnueHt obsasyeTcs npenocTaBUTb
WHopmMaLmio, ykasaHHyo B n. 4.2. HacTosdwero [orosopa. MNMpuHaTue KnveHToM ycrnoBUM HacTosILLEero
[oroBopa ocyllecTBnseTcs nocpeacTBOM BHeceHWst KrnMeHTOM COOTBETCTBYIOLLMX [OaHHbIX B
perncTpaumnoHHyo dopmy Ha VHTepHeT-cante nnu npu ocopmreHun 3asaBku yepes AgmMuHucTpaTopa.
WcnonHutenb obsasdyeTca He coobuwaTte AaHHble KnveHTa, ykasaHHble npu odopmneHun 3asiBku Ha
canTte www.kaducei.ru un npu odopmneHun 3asBkM Yepe3 AQMUHWCTpaTopa, NuuaM, He WMEeRLLMM
OTHOLWEHM K ucrnonHeHuto 3assBku. [loaTeBepavB BbiOpaHHyto Ycnyry, KnueHT npepgoctaenser
AOMUHUCTpaTOpy Heobxooumyko MHGOPMaLMO B COOTBETCTBMM C MOPSLAKOM, YyKa3aHHOM B M. 4.2.
HacToswero [Jorosopa.

4.4, VcnonHutene 1 AOMWHUCTPATOP HE HEeCyT OTBETCTBEHHOCTU 3a coep)XaHue U JOCTOBEPHOCTb
VHdopMaLm1, NpegocTaBneHHon KnveHTom npu odopmneHnn 3assku.
4.5, KnneHT HECET OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb MPEeAoCTaBfEeHHOW uWHOopMauumM npu

odopmrieHnmn 3asBKu.
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4.6. MpepoctaBnas wuHdopmaumto o cebe, cornacHo n. 4.2. Hactoswero [oroeopa, KnuneHt
corrnaluaeTcsi ¢ OnoBeLLeHneM o npeanaraemblx MicnonHutenem Ycnyrax.

4.7. KnueHT BnpaBe oTka3aTbCs OT OMOBELLEHMSI O npeanaraemblx McnonHutenem Ycnyr nytem
OTNPaBKU MNUCbMAa Ha 3NEKTPOHHYK nouTy WcnonHutens info@kaducei.ru ¢ npocbbor OTKMUNTL
onoBeLleHne 06 Ycnyrax MicnonHutensa n agaHHbIMU, yka3aHHbIMU MPU OPOPMIIEHNN 3asBKU.

4.8. Onnata KnveHTOM caMoCTOATENbHO OMOPMIEHHOW Ha WHTepHeT-canTe 3asBKuM O3Ha4vaeT
cornmacne KnueHta c ycrnoBusamu Hactosiwero [oroBopa. [eHb onnaTel Ycnyrm sBnAseTcd naToun
3aknyeHns [JoroBopa O KOHCYMbTaUMOHHBIX ycriyrax B obract ncuxonorun mexay VicnonHutenem u
KnneHTtom.

4.9. Bce nHdopMaumnoHHble MaTepuarnbl, NpeAcTaBNeHHbIe Ha CalTe HOCAT CpaBOYHbIA XapakTep U
He MOryT B MOSIHOW Mepe nepefaBaTb OOCTOBEPHYK MHGOPMaUMIO O nopsgke okasaHus Ycnyrun. B
cnydae BO3HUMKHOBEHMS Yy KrnmeHTa BOMpoOCOB, KacalWMXCA MNPOBEOEHUA  KOHCYNbTaLWOHHbIX
NCMXOnorMyecknx ycnyr, nepeg ocpopmneHnem 3asskn emy HeobxoamMmo obpaTuTbCs 3a KOHCyNbTaumen

K AOMUHUCTpaTOpY.

5. Cpoku okasaHus Ycnyru

5.1. Cpok okasaHua Ycnyru oroBapusaeTtcs ¢ KnueHTom nHamemayanbHO B 3aBUCUMOCTM OT rpaduka
paboTbl BbiIbpaHHoro Knuentom Cneunanucra.

5.2. Ycnyra cuuMTaeTcsi OKa3aHHOW B Clyvae COCTosBLUEWCS BCTpeun C ydvactvem KnueHta un
Cneuwnanucra - npegcrtasutens VicnonHutensi, B Te4eHNEe OroBOPEHHOIO paHeEE BPEMEHM.

5.3. B cnyvae npepoctaBneHnss KnmeHToM HeOOCTOBEPHOW MH(OPMaLUKU €ro KOHTAKTHbIX OaHHbIX,

VcnonHuTtenb He HeceT OTBETCTBEHHOCTM 3a HEHaanexallee okasaHue Ycnyru.
6. Tlopsapok onnartbl Yenyr

6.1. Onnata Bcex ycnyr no HacTosiwemy [loroBopy ocyuwecTBnseTcd B Buae CTOMPOLEHTHOMW
npegonnatbl 1 B Nopsake, ycTaHaBNMBaeMoM HacTosLWmMM [Jorosopom.

6.2. MomeHToM onnaTbl cyMTaeTCcs NOCTynneHme CpeacTs Ha cyeT McnonHurens.

6.3. Onnarta Ycnyr ocywecTBNAeTcs nyTem nepeyncneHns AeHeXHbIX CpeacTB Ha pacyeTHbIn cyeT
NcnonHnTtensa nnv Hanu4yHbIM NaTeXoM nNyTem BHECEHWUS AeHEXHbIX CPeACTB B Kaccy VicnonHuTens.

6.4. Llena KoHcynbTaumm He BknovaeT magepxkn KnueHTta Ha onnaty VIHTepHeT ycnyr, ycnyr CB3u,
onnarty ycnyr oneparopoB CBSA31, MPOrpaMMHbIX CpeacTB KoTopble KnneHT HeceT cam.

6.5. CTonmoCTb ycnyr n pekBusuTbl AfA onnaTtbl YCAyr NOMHOCTBIO yKa3daHbl B [NpunoxeHun Ne 1 k
HacTosLemy [lorosopy.

6.6. Mpn 6e3HanuyHonm copme onnaTbl KIMEHT CaMOCTOATENbHO OnnayvBaeT ycnyrn OGaHKoB,
CBSi3aHHble C NepeYvncrneHnem JeHexHbIX CPeACcTB Ha cyeT VcnonHutens.

6.7. KnueHT camocTosTeNbHO HeceT OTBETCTBEHHOCTb 3a MpPaBWUibHOCTb MPOU3BOAUMBIX UM
nnaTtexen.

6.8. Ycnyrn onnaumsatotcs  KnveHToM  (nvuom), HenocpeacTBeHHO obpatuBwwuiics  (c) K

WcnonHutento (B TOM YMcne 1 B criyyasix, KOraa ycnyrv okasslBatoTcs B NMOMb3y TPETHENO nvua).
7. TNopsaok okasaHuA ycnyr

7.1. KnueHT onnaunsaeT Ycnyry B cooTBeTCTBUM C n.N. 6.1.-6.8. HacTosAwero [Jorosopa.
7.2. Mpun 6e3nanuyHon cdopme onnatbl KnueHTt coobuiaeT cnonHuTtento gaHHble O Npou3BeaeHHON
onnaTe (cymma, Aata, AaHHble OTNpaBUTENS U HasHayYeHne nnarexa).
7.3. VMcnonHutens MmeeT NpaBo OTKa3aTb B NPOBeAEHNW KOHCynbTaummn KnneHTy B cnyyae ecnu:
e  KIWEHT COCTOMT Ha y4YeTe B NCMXO-HEBPOMOrM4ECKOM AncnaHcepe
e  HapyLwalTCcH YrorfioBHbIE UNN 3TUYECKME HOPMbI
e  MPUCYTCTBYIOT BPEMEHHbIE OpraHM3auUMOHHbIe MPUYUHBI
e OTCYTCTBYeT cornacve 3akoHHbiX [lpeactaButene HecoBepLUeHHOMNeTHero (npu

oKasaHue ycrnyr HecoBepLUEHHONETHUM)

e Yy HecoBeplleHHoneTHero KriveHTa BbISIBMieHbl MNPOTMBOMOKa3aHUA K MpoBeAeHUIo
NCUXONOrM4ecKon KoppeKkLmm

e KnneHT HaxoauTCs B COCTOSHUM anKoronbHOro, HapKOTUYECKOrO UMN MHOTO ONbSHEHUS,
KoTopoe He nossonsieT, KnueHTy co3gatb HEOOXOOUMBIN MCUMXONOrMYECKUA HacTpou U
UCnonb30BaTb METOAbI, MPUMEHAEMbIE MPU OKa3aHUM YCIyru.

7.4. B nto6om cnydae NcnonHuTens coobluaeTt KnneHTy o roToBHOCTM paboTaTb C ero cutyaumen.
7.5. KoHcynbTauusi okasbiBaeTcsl B 00bemMe, COOTBETCTBYIOLLEM CYMME OnnaTthbl YCnyru.

7.6. Obs3aTenbcTBa CTOPOH CUMTAKTCHA WCMOMHEHHBIMM Haanexawum obpas3om Mocne oKasaHus
KnneHTy KoHCynbTaumm B 06beme, COOTBETCTBYHOLLEM CyMME onnaThl Ycnyru.

7.7. WcnonHutenb He HeceT OTBETCTBEHHOCTU, Kak nepen KnueHToMm, Tak u nepea TPETbMMMU Nulamu,

3a Ka4yeCTBO M nocnenctBnA OKa3aHHbIX KJ'II/IeHTy ycnyr n He Bo3BpallaeTt BHECEHHOWM onnartbl B cny4yae,
ecnun KnuneHt CKpbIl OT McnonHutena TO, 4YTO OH COCTOUT Ha ydyeTte B MNCUXO-HEBPOJIOIMHYECKOM
auncnaHcepe, a TakKkKe CKpbll UM KUCKasnil MUHYH Mchopmau,mo, H606X0,EI,MMyI'O WcnonHutenio ansd
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KaueCTBEHHOro npoBedEeHNs KOHCynbTauuKW, a Takke B cnydae BcTynneHus KnueHTta, nubo ero
npeacraBuTenerr B 4YacTHble OTHOLWIEHWST C  COTpygHuKamu WcnonHutend, HeyperynvpoBaHHbIe
HacTosLmMM [loroBopom.

7.8. Bospact knueHTa He moxeT ObiTb MeHblwe 18 net! B cnyyae, ecnu ycnyrn okasbiBalOTCs B

Nnonb3y HEeCOBEPLUEHHOMETHUX, cornacue ux ouumnaneHbIX poauTenen/onekyHoB obssarensHo! B Buagy

0coboW [enuKaTHOCTM OaHHOro BOMpoca, 3a4vacTyl ycrnyra MOXEeT KacaTbCs He TONbko (M gaxe He

CTONIbKO) HECOBEPLLEHHOMETHErO, HO 1 (CKOSbKO) ero poanTenein/onekyHos.

7.9. Mepen Havanom okasaHusa ycnyr, MicnonHutenb cBoeBpeMeHHO UHdopmupyeT KnveHTa o Tom,

YTO OTCYTCTBME OENCTBUTENBHOTO XenaHusa KnueHta Ha n3baBneHne oT MMEIOLErocsl y Hero Bonpoca,

no noeogy KoToporo oH obpatuncsa k Wcnonnutenio, He cobniogeHvwe pekomeHgauun MicnonHuTens B

TeyeHne peabunuTauMoHHOro nepuvoda MOryT MPUBECTU K CHWDKEHWIO Pe3yNbTaTUBHOCTU OKa3aHHOW

YCIyru, 1 TemM caMbiM CHU3UTb €€ Ka4yecTBO.

7.10. OnospaHve KnueHTa cokpalwaetr BpeMs npuema, HO MNpPUEM OnnavMBaeTcs MNOMHOCTbIO.

McnonHutenb umeeT npaBoO OTMEHUTb KOHCynbTauuio C TpeboBaHMeM MOMHOro MaTtepuanbHOro

Bo3MeLlleHus, ecnu KnnmeHT onosgan Ha 15 n 6onee MUHYT.

7.11.  Ycnyrn cuMTaloTCs OKasaHHbIMY Hagnexawmm obpa3om M B MONHOM obbeMe, ecrnv B TeyeHue

Tpex OHeW C MOMEeHTa okasaHus ycnyrum KnveHT He BbiCTaBun peknamauuio. B cniyyae otcyrtcteus

peknamauum akT MNpUeMKU-CAaYM BbINOMHEHHbIX paboT (ycnyr) cuuMTaeTcs MOAMMCAHHBLIM, a YCIyru

OKasaHHbIMM Hagnexawum obpasom. Mo dakTty okaszaHusa ycnyr McnonHuTene B OOHOCTOPOHHEM

nopsgke coctaensieT AKT npveMKku-caadm BeINOMHEHHbIX paboT(ycnyr).

7.12.  CTOpOHbI MOCHe OKa3aHus ycryr no A0roBOpY He MMEIOT OPYT K APYrY HUKAKMX NPETEH3UNA.

8. TpaBa, 0693aHHOCTN U OTBETCTBEHHOCTb CTOPOH.

8.1. WcnonHutenb 065a3aH:

8.1.1. OkasaTb YyKasaHHble Ycnyrum B COOTBETCTBUM C MyHKTaMuM HacToswero [oroBopa u
NPUNOXEHNSIMU K HEMY.

8.1.2. OcywwecTBnATb KOHCYNMbTaLMM COrMacHO Ha3HaYe€HHOMY PacCnMCaHUI0 KOHCYMbTauun U 3asBke
Knuenta. B cnyyae vM3MeHeHMs BpeMeHM Ha3HayeHHON KOHcynbTaumm WcnonHutens o6sa3aH
yBegomuntb 06 3ToM KnveHTa He no3gHee, YeM 3a CYTKM A0 Havana Ha3HayeHHOW KOHCYnbTauumm.

8.1.3. CoxpaHsiTb @aHOHMMHOCTb KOHCYNbTMPOBaHWS, KOHMUAEHUMaNbHOCTb WHopmauum o dakte
obpalyeHns KnveHTa 3a NOMOLLbIO, COCTOSIHAM €r0 340PO0BbS, Y MHbIX CBEAEHUSAX, NMOMYYEHHbIX B
pes3yrnbTaTe KOHCYNbTauun, KPOMe CIy4aeB, B KOTOPbIX COBEPLUEHBI UM MOTYT ObITb COBEpPLUEHbI
npecTynneHuns, npotTusopeyallme YronosHomy kogekcy P®.

8.1.4. B cBoen [eATenbHOCTM UCMOMb30oBaTb MeTOoAbl NPOMUNAKTUKA, AMArHOCTUKWU, FeyveHus,
NCUXONOrMyeckne TEXHOMNOrmu.

8.1.5. Ob6ecneuntb KnneHTa B yCTaHOBMEHHOM MOpsSAKe WHGOpPMauunen, BkMAwyvawwen B cebs
CBeLEeHMa O MecTe oKasaHusi YCrnyr, uX CTOMMOCTU, YCINOBUSIX UX MPELOCTaBIEHUS, pexumme
paboTbl, @ Takke CBeAEeHMs O KBanudumkauum n ceptudmkauum CneumanmncToB, OKasbiBatoLLMX
Yenyru.

8.2. WcnonHuTtens Bnpase:

8.2.1. Wcnonb3oBaTb MaTepuarbl NCUXONOrMYECKMUX KOHCYNbTauun B METOANYECKUX LensX, B KayecTse
NPYMEPOB NCUXO0JSIOrMyYeckon paboTel, pparMeHTapHo, 6e3 ykaszaHnst UMeH 1 faHHbIX KnveHTa.

8.2.2. WcnonHutenb wumeeT MpaBO MNpeKpaTUTb [JanbHenlwee MpoBedeHMe KOHCynbTauui 6e3
BO3BpaLLEHMS OeHer B criydae HeyBaxuTernbHoro obuweHusa KnuveHta c VMcnonmHutenem, npwu
HeaJeKkBaTHOM, aMopanbHOM U aHTUcoumanbHOM nosedeHun KnveHTa, a Takke npu COKpbITUM
dakTa COCTOSIHMS Ha yyeTe B TCUXOHEBPOMOrMyeckom naucnaHcepe, ecnu KnveHT wmeet
HeJeecnocobHOCTb UMM YMCTBEHHYKO OTCTanocTb nobor creneHun, a Tawke ecrm KnveHT
ABMNSAETCA HECOBEPLUEHHONETHUM, NPU  HECBOEBPEMEHHOW OMfaTe KOHCYMNbTauui, NosiBNEHWs
Ha KOHCYNbTaLMM B HETPE3BOM COCTOSIHUM U OPYrMX MpUYMH, KoTopble McnonHutens nocumMrtaeT
OOCTaTOYHbIMK AN NPeKpaLleHnst paboTsl.

8.2.3. WcnonmHuTtenb MMeeT npaBO He AaBaTb KaKMX-MMOO COBETOB M PEKOMEHAaUMA €eCriv OHMU
KOHKPETHO HE OTHOCATCH K OCHOBHOW TEME MCUXONOrMYECKOM MOMOLLM.

8.2.4. WcnonmHuTenb uMeeT NpaBO  3anucbiBaTb  MPOBOAUMbIE  KOHCynbTauum B Lensx
OOKYMEHTUpoBaHuA ans 6onee apdeKTUBHOIO fanbHENWero KoHCynbTupoBaHua KnuenTa, a
Takke 4na pazbopa BO3MOXHbIX KOH(IMKTHBLIX CUTYaLWiA.

8.2.5. WcnonHuTtenb BnpaBe BPEMEHHO NPUOCTAHOBUTL BbIMOSTHEHWE MPUHATLIX HA cebs obs3aTensCcTB
Nno TEXHUYECKUM WUNU UHBbIM NPUYMHAM, NPENATCTBYIOLMM BbINOMHEHUIO NMOPYYEHUI, Ha nepuos
yCTpaHeHUs BbllleyKa3aHHbIX NPUYMH;

8.2.6. Tlo nucbmeHHomy TpeboBaHutio KnneHTa McnonHutens MoXeT 0opMUTb MeYaTHY BEpCuIo
odepTtbl ¢ nognucamu CTOPOH, paBHOMY MO HOPWAMYECKOW Cune HacToswemy nybnuyHomy
aorosopy-odpepTe.

8.2.7. TlucbMeHHbIM TpeboBaHMeM KrnveHTa O nognucaHum OyMaXKHOro SK3eMmnrisipa HacTosiLen
odepTbl cuuTaeTcs [foctaBka B agpec WcnonHutena nognvcaHHonm KrnmeHTomM B ABYX
aK3eMnnspax neyaTHom Bepcumn Hactoswen OdepTsl, coaepxallen peksusntel Knuenta. Agpec



ana otnpasku: 192007, CaHkrt-lNeTtepbypr r, O6BoaHoro kaHana Hab, gom Ne 66, nutepa A,
nomelleHne 10H

8.3. KnuneHT 0653aH:

8.3.1. OnnatnTtb Ycnyru B COOTBETCTBUM C NYHKTaMu HacTosiwero [lorosopa u NpunoxeHnem kK Hemy.

8.3.2. BbIinonHaTb pekomeHgaumm VicnonHuTenst B COOTBETCTBUN C ycnoBuamMmn pabotsl McnonHuTens.
YcnoBusa ncuxonormudeckon paboTel cnonHuTensa npegnonaratoT co CTOPOHbI KnueHTa:

e nogpobHoe, peTanbHOe onucaHwe cuTyauuu, OBCTOATENbCTB, CBOEro COCTOSIHUSA,
OLLYLLIEHWNI, NepeXMBaHUN

e  fACHble, MPsIMbIE N UCKPEHHME OTBETLI HA 3ad4aBaeMble VIcnonHuTenem Bonpochl

e  BbIMOMHEHWE OOMALUHUX 3adaHWiA, CBA3aHHbLIX C pa3pelleHMeM MpobreMHON cuTyaumm
KnuneHnta

8.3.3. KnueHT o0b6s3yeTca mMcnonb3oBaTb NOMyYeHHble MHopmauuo, matepuansl, pekoMeHAauun u
nobble uHble cBeAEeHWs, TONBbKO B NINYHBIX MHTEPECAX, He BbINOMHATL UX KOMMPOBaHWE, NepeHocC
Ha KOMMbIOTEP, CTOPOHHUE HOCUTENW W WHblE SMEKTPOHHble YycTponcTea. BbinonHeHue
yKa3aHHbIX AENCTBUI ABMSETCH NPSIMbIM HAPYLLEHWEM HACTOSLLEro JOroBopa.

8.3.4. O nepeHoce uUnNn OTMEHe KOHCYnbTauum coobwutb MicnonHntento He no3gHee Yyem 3a CyTKM Ao
HasHa4yeHHOro BpeMeHu npuemMa. B npoTMBHOM crnydae nponyweHHas KOHCynbTaums
onnaynBaeTcs NOMHOCTLIO.

8.4. KnneHT Bnpase:

8.4.1. TlonyyaTb oT WcnonHutens okasaHue ycrnyr B obbeme M KONMYecTBax, COOTBETCTBYHOLLMX
ycnosusiM HacTosiwero [lorosopa.

8.4.2. B cnyuyae oTkasa McnonHuTens OT BbINONHeHUss goroBopa notpeboBatb OT WcnomHutens
BO3BPALLEHNS [OEHEXHblX CPeACTB, 3a elle He MpPOBEdEHHYK KOHCYnbTauulo WAM Kypc
KOHCYNnbTauWW, 3a MCKMNIOYEHNEM Cry4vaeB, NpeayCMOTPEHHbIX N.7.7. u n. 8.2.2. HacTosLwero

Horoeopa.
9. KoHdumpgeHumanbLHOCTb U 3awWwmTa MHpopMauumn
9.1. dakT 3aknioyveHnss  Hactosiwero [loroBopa He  paccmatpuBaetca  CTopoHamu  Kak
KoHdMAeHUManbHas nHgopmauuns
9.2. CTOpoHbl 0065a3yl0TCA He pasrnawartb MHgopmauuto, nonydeHHyto CTopoHamuM B Xxode

BbIMONHEHNS CBOMX 06513aTenbCTB NO HacToswemy [JoroBopy, 3a UCKMoYeHneM crnyyaes, korga CTopoHa
obs3aHa npefocTaBUTb Takyld MHAOPMaUWMIO B COOTBETCTBUWM C AENCTBYIOLMM 3aKOHOAATESNbCTBOM,
npuMeHUMbIM K [JoroBopy, unum 661510 NONyYeHOo cornacue Ha pasrnalleHue Takon nHopmauum

9.3. WcnonHutens o653yeTcst XpaHuTb B TanHe nobyo MHgopmaumnio U AaHHble, NpeaocTaBreHHble
KrnvneHTom unun nonyyeHHble B pe3ynbTaTe OKa3aHUs KOHCYNbTaLMOHHBIX YCIyr B 0bnacTu ncuxonoruv, B
COOTBETCTBMU C [JOroBOpOM, HE pacKpbiBaTb M He pasrnawartb, B o6LemM nnm B 4acTHOCTU, (haKTbl UK
WHOPMaLMIO Kakon-NMbo TpeTben CTopoHe 6e3 npeaBapuUTeNbHOrO MUCbMEHHOrO cornacus KnveHta
WNN ero 3aKOHHOro NpPeAcTaBUTENSs, eCnn 9TO He NPOTMBOPEYMT AENCTBYHOLEMY 3aKOHOAATENbCTBY.
OGsasatenbcTBa MO KOHMUAEHUMANBHOCTN WMHOPMALMK, HaroOXeHHble HacToswwmMm [doroBopom, He
OyayT pacnpocTpaHATbCsa Ha obLweoCcTynHy nHdopMaumio, a Takke Ha MHopMaumio, KoTopasi cTaHeT
n3BecTHa He no BuHe VcnonHutens

9.4. KnueHT (ero 3akoHHbIN MpegcTaBuTenb) JaeT cornacve Ha obpaboTKy CBOMX MEPCOHAanNbHbIX
AaHHbIX B [OOKYMEHTanbHOM W 3MneKTpPoHHOW dopMe, C BO3MOXHOCTbIO OCYLLIeCTBReHus cbopa,
cucTeMaTMsaumn, HaKOMMNEeHUs, XpaHeHWsl, YTOYHeHus1 (OOHOBMEHWS, M3MEHEHWs), WUCMONb30BaHWS,
obesnuuuBaHus, OMNOKMPOBaHMSA, YHUYTOXEHWS NEPCOHAarnbHbIX [AaHHbIX, aBTOMAaTU3MPOBAHHbIM U
HeaBTOMAaTu3MpOBaHHbIM CNOCOBOM, B Npouecce okasaHusa KOHCynbTaunoHHbIx yenyr B OO0 «Kagyuen»
n Op. nevyebHbIX yuypexaeHusix. MMepcoHanbHble AaHHble, Ha 06paboTKy KOTOPbIX pPacnpOCTpaHseTcs
AaHHOe corracve, BKMOYalT B ceba  gaHHble, npegoctaBneHHble KnueHTom (ero  3akoHHbIM
npeactaBuTeNnemM) MpU  OKa3aHWM  KOHCYNbTAUMOHHBIX yCryr B obnactm MCMXOnorumM, HO He
UCKMIOYUTENBHO: pamunusi, UMs, OTYECTBO, rof, Mecsu, AaTa U MeCTO poXAeHuu, agpec, ceMenHoe 1
cnyxebHoe nonoxeHne, ob6pasoBaHMe, npodeccusi, COCTOSHWE 3O00POBbS, MWHaAs MHQOpMauus.
Hactodwee cornacue pgencteyeT 6e3 oOrpaHnyeHust Ccpoka, €Cnu  MHOE He  YCTaHOBMEHO
3aKOHO4AaTENbCTBOM.

9.5. McnonHutens ncnonb3yeT NUYHY0 MHAOPMaLMIO TOMNBbKO ANs BbINOMHEHWS CBOMX 06s3aTenbCcTB
nepen KnueHTtom.

9.6. WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a CBefeHusi, npegocTaBneHHble KnvueHtom Ha Cawite
B Ny6rmyHon cpopme.

9.7. WcnonHutene BMpaBe wucnonb3oBatb TexHonormto "cookies". "Cookies" He copepxaT
KOHMAEeHUMansHy NHPOpMaLMIO 1 He NepeaaloTcs TPeTbUM nuuam.



9.8. WcnonHutene nonyyaeTr uHdopmauuio o6 IP-agpece nocetutens camta www. kaducei.ru u
CBEeJEeHUs O TOM, MO CChINIKE C KaKOro MHTEepHeT-canTa noceTuTenb 3awen Ha cant KomnaHun. [JaHHas
WHpopMaLms He UCNonb3yeTcsa ANA YCTaHOBNEHNS NMNYHOCTU NOCETUTENS.

9.9. KnvueHT ob6sasyetca He coobwaTb TpeTbMM nuuamM NOrMH U Naporb, UCMOMb3yemble UM ANs
naeHtTudmkaumm Ha cante KomnaHum www. kaducei.ru

9.10. KnueHT 06sa3yeTcs obecneunTb OOIMPKHYIO OCMOTPUTENBHOCTb MPU XPaHEHMU U UCMONb30BaHWUM
fiormHa m napons (B TOM 4YuCre, HO He OrpaHMYMBasiCb: UCMOMb30BaTb NNLEH3NOHHbIE aHTMBUPYCHbIE
nporpaMmbl, WUCMOMb30BaTb CIOXHble OyKBEHHO-LUU(POBLIE COYETAHWS MpPU CO34aHUM MNapons, He
NpefocTaBnATb B pacnopsikeHne TpeTbux Nny, KOMMbIOTEP UM MHOEe 0obopygoBaHME C BBEAEHHbIMU Ha
HEeM fnorMHoM v naponem Knventa u 1.1.)

10. MopsAaok paspelleHUs CNOPOB U OTBETCTBEHHOCTbL CTOPOH

10.1. Bce cnopbl 1 pasHornacusi, BO3HMKalLWmne B CBA3M C HacTosiwmMm [JoroBopom paspeluaroTcs
CTOpOHaMM MyTeEM MEpPeroBopoB, a B Cry4yae He [OOCTUXKEHUs Ccornmacusi B HUX — B Nopsfke,
YCTaHOBMEHHOM HACTOSLLMM JOTOBOPOM.

10.2. Cnopbl, BO3HUKAOLLME MeXOy CTOpOHaMu paspeLlatoTcs B YCTAaHOBMEHHOM 3aKOHOM Mopsiake
nocrie Henomny4YeHns B MECSAYHbIN CPOK OTBETa Ha NpeabsABMEHHYO NPETEH3UI0 NN NONYyYeHNst OTkasa B
YAOBMNETBOPEHNN TaKOW NPETEH3UN, HEUCTONHEHNST NPU3HAHHOW NpeTeH3un B TeveHne 10 gHen ¢ gathbl
OoTBETa Ha NPETEH3MI0 O €€ NpU3HaHMK, MO0 YaCTUYHOM YOOBETBOPEHUN MPETEH3UN.

10.3. 3a HeucnonHeHue WM HeHaanexallee WCMOfIHEHNEe 00A3aTenbCTB MO HACTOSILEMY [OroBOpY
CTOPOHbI HECYT OTBETCTBEHHOCTb B NOPSAKE, NPeayCMOTPEHHOM AEUCTBYIOLLMM 3akoHo4aTeNbLCTBOM PO.
10.4. CtopoHbl 0CcBOBOXAATCA OT OTBETCTBEHHOCTM 3@ YAaCTUYHOE UMM MOJSIHOE HEUCTIONHEHNE NMGo
HeHagnexatlee WCMOoSHEHNE CBOMX 00A3aTenbCTB MO HACTOSLEMY OOrOBOPY, €CMv 3TO MPOM30LIo B
pesynbTtate AencTBus hopC-MaKOPHbIX 06CTOATENbCTB, B T.4. HABOAHEHMWS, NoXapa, 3eMNeTPACEHUS U
OpYyrux CTUXuHbIX ©6eacTBu, BOWHLI, OGnokagbl, akTOB, PELeHMn U OEWCTBMA OpraHoB Bnactm U
yrnpaBneHnsi, NPensTCTBYIOLMNX BbIMOMHEHUIO 06A3aTenbCTB MO HACTOSILLEMY OOroBOpY, a TakkKe WHbIX
0BCTOATENBCTB HEMNPEOAONNMOWN CUMbl, HE 3aBUCALLMX OT BOSIM CTOPOH M BO3HUKLLMX MOCNE NOANUCaHUSA
HacTosLLero oroesopa.

10.5. Hwu cneumanuct AcnonHutens, HU MicnonHutene He HECYT OTBETCTBEHHOCTU 3a JOCTOBEPHOCTb
COOOLLEHHBIX UNN cofepXalmuxcs B NpedocTaBrneHHbIXx KnveHToMm cBefenwuii o6 umerowemcs y Hero
OCMOXHEeHWK, 3aboneBaHun u T.4.

10.6. Hwu cneuuanuct UcnonHutens, HU WNcnonHUTENb He HeCyT OTBETCTBEHHOCTU 3a OTCYTCTBME
oxugaemoro KnneHtom pesynbtaTa B criydyae HecobniogeHus MM pekomeHZauun, BblpaboTaHHbIX A
Hero NcnonHuTenem B nepuos okasaHus Ycnyr.

10.7. Hwu cneumanuct UcnonHutens, HU WcnonHuUTenb He HeCYT OTBETCTBEHHOCTU 3a OTCYTCTBUE
oxuaaemoro KnueHTom pesynbTaTa, €crnm y Hero OTCyTCTBOBas NCUXONOrM4ecKknii HacTpom (MoTmueaums)
KnueHTa Ha nsbasneHve oT MMeloLLENcs Yy Hero npobnemsl.

10.8. Ecnm kakoe-nnbo un3 ycnosunm [OoroBopa OdepTbl NpU3HAHO HEOEWCTBUTENbHbIM UMK
HE3aKOHHbIM, UM HE MOXET BCTYNMUTb B CUMY B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOAaTeNbLCTBOM PO,
Takoe ygansietca us [lorosopa OdepTbl 1 3aMEHAETCA HOBbIM MOJNTOXXEHNEM, MaKCMMarbHO OTBEYaOLLMM
M3HayanbHbIM HaMepeHusM, CoAepXaBWUMCS B HacTosiwem [loroBope, npu STOM OCTasbHble
nonoxeHuns OdepThbl (Aorosopa OdepThl) HE MEHSAIOTCA U OCTalOTCA B CUne.

10.9. Cnopbl 1 NpeTeH3umn No aaHHOMY [JOroBopy perynupyroTcs 4eNCTBYHIOLUM 3aKOHOAaTeTbCTBOM.
11. Cpok AercTBUA U U3MeHeHue yCcroBun ocepTbli:

11.1. My6nmyHas odepTa BCTynaeT B CUITy C MOMEHTa pa3melleHus B ceTu WHTepHeT Ha Cavite
WcnonHuTtens u gencteyeT 4O MOMEHTa OT3biBa.

11.2. WcnonHuutenb ocTaBnsieT 3a cOOOM MpaBO BHECTM U3MEHEHUS B YCroBuUS NybnuyHowm odepTsbl
n/vnn oto3BaThb €€ B Ntobon MOMEHT A0 eé akuenTta KnveHtom.

11.3. B cny4ae BHeceHus McnonmHutenem u3MeHeHuMn B nNybnunyHyto odepTy, Takue W3MeHeHWs
BCTYNatT B CUITy C MOMEHTA pa3MeLLeHNss U3MEHEHHOrO TekcTa NyorMyYHOM OhepThbl, €CNU MHOW CPOK
BCTYNIIEHUSA U3MEHEHWIA B CUITY HE ONpedeNnéH AOMNONMHUTENBHO B TEKCTE NybnmKauumn.

12. PekBusutbl UcnonHurtensa

000 «Kagyuen» Agpec: 192007 r. CankT-lNeTepOypr, Hab. O6BoagHoOro kaHana, g. 66, nut. A, nom. 10H
WHH/KMNMN 7816069955 / 781601001 OMPH 1157847010914 Bank ® U T U A N "LIEHTPAJIbHbIA"
BAHKA BTBE (MAO) p/cy 40702810800810067646 k/cy 30101810145250000411 BUK 044525411 Ten.
(812) 490-40-04, dakc (812) 642-44-52



MpunoxeHue Ne 1 k [loroBopy ny6nuyHon odepThbl
06 OKa3zaHWM KOHCYNbTaLMOHHbIX ycnyr B o6nactu ncuxonorum 000 «Kapgyuen»

r.CaHkr-lNeTepbypr 01 mapTa 2026r.
1. CtoumocTtb ycnyr UcnonHutens no HacTosiwemy [loroBopy cocTaBnseT:

MNcmxonornyeckoe KOHCYNbTUPOBAHME, ON-lINE 45 MUH. ..coooiiiiiiiiii e 7500 py6.
CemelnHoe NCUxXonornyeckoe KOHCYnbTUpoBaHue, on-line 90 MUH. ........cccceeiiiiiiieiiiiiieeees 9500 py6.

2. q)OprI onnaTtbl U PeKBU3UTbI UcnonHuTtens:

- 6aHKOBCKUI NepeBoA;:

HaunmeHoBaHwue nonyyatensa nnatexa: OO0 «Kagyuen».
WHH nonyyaTens nnatexa 7816069955 / 781601001
Bank @ U1 U AN "LUEHTPANIbHBIN" BAHKA BTE (MAO)
p/cy 40702810800810067646

K/cu 30101810145250000411 EMK 044525411 Ten.
HasHadeHune nnaTexa: «3a KOHCYNbTaUWNOHHbIE YCITyrn»

- onylata HaNMmMUM4YHbIMWU:

ﬂpomssop,mcn nyTeM BHeCeHUA AeHEeXHbIX CpeacTB B KacCy Wcnonuutens



